Friends Outside
JOB DESCRIPTION:  FAMILY LIAISON SERVICES SPECIALIST
Family Liaison Services Specialists are responsible to provide relevant social services to inmates, individually and in groups in correctional institutions and liaison with families.  These services include, but are not limited to, assistance with family and/or personal concerns, pre release planning, parenting education, and conflict resolutions workshops.
Family Liaison Services Specialists report to a Regional Director and the designated site liaison within each California Department of Corrections institution.
MINIMUM QUALIFICATIONS:


· Two-year college degree from a community college in Criminal Justice or Social Sciences

OR two years experience with group facilitation and/or case management in the area of criminal justice or social service
DESIRED QUALIFICATIONS:

· Bachelors Degree in a related field
· Bilingual English/Spanish
· Work experience within a correctional facility, community corrections, or with a similar population

RESPONSIBILITIES:

· Provide programs and services to state prison inmates within a California state prison and liaison with their families
· Facilitate and provide counsel and training to state prison inmates in re-entry, employment, and education
· Provide support to inmates in communication with their families, including support in maintaining contact through visits and correspondence
· Refer families to community resources to cope with and manage emergencies
· Facilitate parenting education groups, using approved evidence-based curriculum
· Facilitate Creative Conflict Resolutions workshops, using approved evidence-based curriculum
· Attend all required meetings and training
· Prepare accurate and timely reports monthly 

OTHER REQUIREMENTS

· Certification as a Friends Outside “Parenting Education for Incarcerated Parents”

and “Creative Conflict Resolutions” workshop facilitator (provided by the agency after hire)
· Valid California Driver’s License and auto insurance
· Ability to obtain and maintain a California Department of Corrections security clearance
· Weekend and evening availability, when necessary, to meet the needs of the program
· Treat staff, colleagues, and clients with respect and dignity
· Communicate effectively, written and orally 
· Work effectively inside a secure correctional facility; observe all rules and regulations without exception
· Physical capacity to lift and carry containers and materials up to 20 pounds (utilizing safe and accepted methods to avoid injury), walk .25 miles on institution grounds in inclement weather and in the dark , and move quickly, in case of an emergency 

· Support the mission and philosophy of Friends Outside
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